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You take the time from your busy schedule to:

◼ Welcome volunteers to your school

◼ Answer questions from new and returning volunteers

◼ Share news about volunteer opportunities

◼ Keep volunteers active in the database

◼ Log volunteer hours every month 

◼ Work everyday to recruit, recognize and retain volunteers!

Thank You 
Volunteer Coordinators & School Leaders!!! 



During the 2021-2022 school year, GCS worked with more than 5,500 volunteers 

who donated over 110,000 hours helping our students and schools. They helped build 

outdoor classrooms, beautify school campuses, tutor/mentor and much more!

The contributions of our volunteers is valued at more than $3.2 million according to 

the national value of each volunteer hour. 

Contributions of Volunteers



Individuals who are 16 years old and older are required to register with GCS including GCS employees 

and students unless they are volunteering with their own school/department. 

(Link to volunteer portal - https://www.gcsvolunteers.com/login.php) 

Volunteer Portal 

https://www.gcsvolunteers.com/login.php


If a volunteer cannot remember their login information, please ask them to send an 

email requesting assistance to leeperj@gcsnc.com or to call 336-370-8353.

Registration Page
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Important: Individuals must checkmark a volunteer opportunity that they are 

potentially interested in to input a personal identification number to submit their 

background check. Background checks generally take up to 72 hours to process. If 

an email is not sent regarding their application status, individuals can log back in 

using their credentials to find an updated status at the top of their application. 

Background Check



• Volunteers that are denied have the right to appeal the decision and can 

do so by contacting Carla Alphin; Director of Employee Relations, 

Human Resources at 336-378-8821 or alphinc@gcsnc.com.

• Principals do have the discretion of approving volunteers that have been

denied due to a past discrepancy on their record or in other 

circumstances. 

• Volunteer background checks are run through the N.C. Administrative 

Office of the Courts database on a nightly basis for past/current criminal 

records. 

Background Check
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If a volunteer does not have a driver’s license or social security number,  they must 

submit another document as proof of identification and obtain principal approval 

prior to volunteering. 

International Volunteers



Principals, Assistant Principals, and Volunteer Coordinators all have administrative 

access to the volunteer portal. This is an example of the homepage of an 

administrator logging in to the volunteer portal. If you do not have access or if 

another staff member at your school needs access, please contact Joshua Leeper.

Administrative Access



By clicking on the volunteer list tab, you will be able to view a list of cleared and 

active volunteers for your school in alphabetical order. By clicking on a volunteer’s 

name, you will have access to their application and contact information. 

If you do not see a volunteer’s name who has claimed to have completed an 

application, please contact Joshua Leeper to confirm their status. 

Administrative Access – Volunteer List



Enter hours with whole numbers by the 8th of each month! 

Hours for any volunteer including school and athletic interns should be included in 

this number. Volunteer hours are used to help determine the winner of the Hubert B. 

Humphrey Jr. award, national volunteer month recognitions, district recognitions 

and most importantly show the communities involvement in our amazing schools. 

Administrative Access – Volunteer Hours



Download a list of active and cleared volunteers to an excel spreadsheet by clicking 

on this tab. 

Administrative Access – Excel



Email active and cleared volunteers (Only text and links are allowed; no images).

Administrative Access – Email



Email inactive volunteers (text/links) volunteers (Only text and links are allowed; no 

images).

Administrative Access – Email



 Identify your school’s greatest needs for volunteers

 Introduce yourself as your school’s volunteer coordinator during staff meetings or send an 

email to staff.

 Communicate volunteer needs: online, print, ConnectEd, phone calls, volunteer portal, 

social media, etc.

 Welcome new volunteers immediately; communicate with all volunteers regularly!

 Have a system to welcome and place new and returning volunteers

 Develop volunteer ambassadors

 Share monthly volunteer hours with staff and volunteers 

 Use a survey to inventory your volunteer talents and availability

 Ask volunteers what they would like to do 

 Recognize volunteers 

 Publicize volunteer opportunities/events at goodnews@gcsnc.com

 Social media, thank you notes from students, mentions in ConnectEd, letters from leadership team, 

etc. 

Best Practices
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Save The Date: 

National Volunteer Week: 

April 16 – 22, 2023



For all volunteer related needs please contact Joshua Leeper at 336-370-

8353 or leeperj@gcsnc.com. 

Questions, Comments, or 
Concerns?
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