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Student MiFi Hotspot Request Process

Steps for Requesting MiFi Hotspot for Student

School identifies the need for
a MiFi Hotspot. (Principals,
Asst. Principals, and SSOs
ONLY are allowed to create
requests.)

Open Student MiFi Hotspot
Request Form.

https://app.perfectforms.com/player.htm?f=JvnGggUk

Enter Student ID and press
Get Student. cg,},{'}&?&ﬂ Student MiFi Hotspot Request Form
5CS Student 1D Get Student
Student information will be
pulled from records and the GUILFORD
student and address will be County Schools ~ Student MiFi Hotspot Request Form
Checked. SOAR TO GREATNESS
GCS Student ID Get Student
If the correct student is not Student Last Name First Name Middle Name
loaded, press New Student [rera | e | [
CheCk tO enter a new Student School |55D ‘ |Southeas‘.Gmford Middle |
ID. ‘
Street £ Street Apt City
] o ]
Parent/Guardian |Jem‘ane Ward ‘ ‘ |
Parent/Guardian |A-:en ke Dawking ‘ ‘ |
If this is NOT the correct student, please press New Student Check. New Student Check

Student and address will be
checked to ensure no
duplicates are issued.

A message will appear with
the results of the check.

A MiFi Hotspot has already been assigned to this student.
Or

A MiFi Hotspot has already been assigned to this address.
Or

Student nor address has been assigned a MiFi Hotspot.

If a MiFi Hotspot has not
previously been assigned to
this Student or Address, a
button to Request Hotspot will
appear.

Request HotSpot

After pressing Request
Hotspot, a new browser tab
will open with a FreshService
Request. Select the school
and fill in the student ID.
Check the 24-hour fulfillment
acknowledgment.

Press Place Request.

Student MiFi Hotspot
P Items Requested

Request for Student MiFi Hotspot. Student MiFi Hotspot
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A fulfiliment confirmation email will be sent for each hotspot requested with an address Requester «

when itis ready for pick up. meflym@gesne.com

Request for someone else Add ce

Request will be submitted.

Technology Services will
inventory and assign a MiFi
Hotspot to the requested
student within 24 hours of a
request being submitted. An
e-mail will be sent for each
hotspot requested when it is
ready for pickup.
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